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STEP 1 — HOW TO ACCESS THE PORTAL AND SET SECURITY QUESTIONS

To apply for a Social Security Number, proceed to login
on https://icare.napsa.co.zm using your National ID and Password created at
Profile Creation.

CARE

Sign into My iCare Account

@ Username

& Password

Forgot Password ?

Don't have an account? Register Here

1. Set Security Questions
If logging in for the firs time you will be required to set your security questions.

Proceed to set security questions and answers to activate your account. When
done, click Submit.

Set Security Questions

Please set your security questions
tivation of your ac

Question 1 Your Answer

What was your first car? BENZ

Question 2 Your Answer

Select a Question

Question 3 Your Answer

Select a Question




STEP 2 — APPLY FOR A SOCIAL SECURITY NUMBER

Click on Apply for SSN.
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Proceed to fill in the required fields under Additional information. When done,

click Submit.
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To proceed, read and Accept Terms & Conditions on the pop-up screen.

Terms and Conditions

SJONDITIONS CAREFULLY

D Accept Terms and Conditions

Proceed to verify security questions then click Submit.

Security Questions Verification

Question 1 Your Answer

Your Answer

Your Answer




On the pop-up screen, enter the OTP sent to your registered mobile number
then click Next.

OTP Verification

One-Time Password

Your Social Security Number will then be generated and displayed on your
Dashboard and an SMS with your Social Security Number will be sent to your
registered mobile number.
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