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STEP 1 – HOW TO ACCESS THE PORTAL 

To update your KYC Details, proceed to login on  https://icareuat.napsa.co.zm using 
your National ID and Password created at Profile Creation. 

On the dashboard, click on "KYC status" to update your bank details, beneficiaries 
and employment history. 

  

Click on Verify to update details. 

  

 



STEP 2 – UPDATE BANK DETAILS  

Click on Add Bank Details. 

 

 

Proceed to fill in the required fields. When done, click Save.  

  

 
 
 
 



STEP 3 – UPDATE BENEFICIARIES 

If you do not have any beneficiaries, click on “I do not have any beneficiaries” then 
submit. 

 

To add spouse or child, Click on Add Beneficiary. 

To edit or remove existing beneficiaries, click on the edit or remove buttons 
highlighted in the figure below. 

 

 

 



Proceed to fill in the required fields and upload the required documents and Save. 

 

  

When done, click on Submit changes. 

A reference number is sent to your registered phone number for ease of reference. 

Once the application is approved, changes are effected and a confirmation SMS and 
Email will be sent to you. 

  

 

STEP 4 – UPDATE EMPLOYMENT HISTORY 



Click on Add New Employer to add missing employers. 

Click on Edit to update existing employment records  

  

Fill in the required fields then Submit. 

 


